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Note:  Detailed instruction for "Compliance Meter 
(TM)" and the "Therapy Pressure" are 
separated because of concerns with renting service 
management and accidental wrong setting by 
others. Please tear off this page from manual 
before delivering this product to end-user.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
15 South Main Street      

2nd Floor         

Marlboro, New Jersey 07746 

www.pmiusa.biz 
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LIMITATIONS AND EXCLUSIONS: THE WARRANTY SHALL NOT APPLY TO PROBLEMS ARISING 

FROM NORMAL WEAR OR FAILURE TO ADHERE TO THE ENCLOSED INSTRUCTIONS.  IN 

ADDITION, THE FOREGOING WARRANTY SHALL NOT APPLY TO SERIAL NUMBERED PRODUCTS 

IF THE SERIAL NUMBER HAS BEEN REMOVED OR DEFACED; PRODUCTS SUBJECTED TO 

NEGLIGENCE, ACCIDENT, IMPROPER OPERATION, MAINTANENCE OR STORAGE; OR PRODUCTS 

MODIFIED WITHOUT PMI’S EXPRESS WRITTEN CONSENT (INCLUDING, BUT NOT LIMITED TO 

MODIFICATION THROUGH THE USE OF UNAUTHORIZED PARTS OR ATTACHMENTS, PRODUCTS 

DAMAGED BY REASON OF REPAIRS MADE TO ANY COMPONENT WITHOUT SPECIFIC CONSENT 

OF PMI; PRODUCTS DAMAGED BY CIRCUMSTANCES BEYOND PMI’S CONTROL; PRODUCTS 

REPAIRED BY ANYONE OTHER THAN AN AUTHORIZED PMI DEALERS).  SUCH EVALUATION 

SHALL BE SOLELY DETERMINED BY PMI. 

 

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS WARRANTIES, 

IF ANY, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULR PURPOSE, AND SHALL NOT EXTEND BEYONG THE DURATION OF THE EXPRESS 

WARRANTY PROVIDED HEREIN AND THE REMEDY FOR VIOLATIONS OF ANY IMPLIED 

WARRANTY SHALL BE LIMITED TO REPAIR OR REPLACEMENT OF THE DEFECTIVE PRODUCT 

PURSUANT TO THE TERMS CONTAINED HEREIN. PMI SHALL NOT BE LIABLE FOR ANY 

CONSEQUENTIAL OR INCIDENTAL DAMAGES WHATSOEVER. 

 

THIS WARRANTY SHALL BE EXTENDED TO COMPLY WITH STATE/PROVINCIAL LAWS AND 

REQUIREMENTS. 

 

ALL PRODUCTS LEAVE OUR WAREHOUSEIN BRAND NEW CONDITION. IT IS THE CUSTOMER’S 

RESPONSIBILITY TO EXAMINE ALL SHIPMENTS FOR DAMAGE IMMEDIATELY UPON ARRIVAL.  

COUNT THE PACKAGES AND SIGN FOR SAFE DELIVERY. SIGN ONLY FOR WHAT YOU RECEIVE. IF 

MERCHANDISE IS DAMAGED CALL CARRIER AND SECURE DAMAGE INSPECTION REPORT YOU 

HAVE 15 DAYS TO SECURE DAMAGE REPORTS OTHERWISE YOU MAY LOSE YOUR PRIVILEGE OF 

FILLING A CLAIM FOR LOSS OR DAMAGE. 



LIMITED WARRANTY 
 

PMI WARRANTS THIS PRODUCT TO BE FREE FROM DEFECTS IN MATERIALS AND 

WORKMANSHIP. 

 

PLEASE NOTE: THE WARRANTY BELOW HAS BEEN DRAFTED TO COMPLY WITH FEDERAL LAW 

APPLICABLE TO PRODUCTS MANUFACTURED AFTER JULY 4, 1999. 

 

THIS WARRANTY IS EXTENDED ONLY TO ORIGINAL PURCHASER/USER OF OUR PRODUCTS. 

 

PMI WARRANTS ITS PRODUCTS TO THE ORIGINAL PURCHASER TO BE FREE FROM DEFECTS IN 

MATERIAL AND WORKMANSHIP FOR TWO YEARS. IF WITHIN SUCH WARRANTY PERIOD ANY 

SUCH PRODUCT SHALL BE PROVEN TO BE DEFECTIVE, SUCH PRODUCT SHALL BE REPAIRED OR 

REPLACED, AT PMI’S OPTION. THIS WARRENTY DOES NTO INCLUDE ANY LABOR OR SHIPPING 

CHARGES INCURRED IN REPLACEMENT PART INSTALLATION OR REPAIR OF ANY SUCH 

PRODUCT. PMI’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY UNDER THIS WARRANTY 

SHALL BE LIMITED TO SUCH REPAIR AND/OR REPLACEMENT. FOR WARRANTY SERVICE, 

PLEASE CONTACT THE DEALER FROM WHOM YOU PURCHASED YOU PMI PRODUCT. IN THE 

EVENT YOU DO NOT RECEIVE SATISFACTORY WARRANTY SERVICE, PLEASE WRITE DIRECTLY 

TO PMI AT THE ADDRESS ON THE BACK PAGE. PROVIDE DEALER’S NAME, ADDRESS, MODEL 

NUMBER, DATE OF PURCHASE, INDICATE NATURE OF THE DEFECT AND, IF THE PRODUCT IS 

SEARIALIZED, INDICATE THE SERIAL NUMBER. 

 

 

PMI WILL USE A RETURN AUTHORIZATION. THE DEFECTIVE UNIT OR PARTS MUST BE 

RETURNED FOR WARRANTY INSPECTION USING THE SERIAL NUMBER, WHEN APPLICABLE, AS 

INDENTIFICATION WITHIN 30 DAYS OF RETURN AUTHORIZATION DATE. DO NOT RETURN 

PRODUCTS TO PMI WITHOUT PRIOR CONSENT. C.O.D. SHIPMENTS WILL BE REFUSED: PLEASE 

REPAY SHIPPING CHARGES. 
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NOTE: When the warning message appears, contact your physician or equipment 

provider to reset the meter.  
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NOTE: The manufacturer reserves the right to modify the specification without notice. 
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NOTE: When the Probasics Zzz-PAP CPAP device is used  with the integrated Heated 

Humidifier, the power supply runs from the wall power  outlet to the rear of the 

heated humidifier base.  Then the jumper cord conne cts from the humidifier base 

to the rear of the CPAP unit. 
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Remove the power cord from the electrical outlet, and disconnect power cord from the power 

socket on the back of the device, or if using the Heated Humidifier, turn off the Humidifier power 

switch at the rear of the humidifier base. 

 

NOTE: Once the setting is confirmed, press  “MENU”  button. Otherwise, the 

device will automatically  go back to standby without saving the 

modification if no action is taken within 5 seconds.  
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NOTE: For provider mode, providers, respiratory ther apists and physicians may refer to the 

separate “Provider Mode Instructions”. 
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